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Sri Mahanth Shatanand Giri College, Sherghati, a constituent unit of Magadh University, Bodh-Gaya,
hosted a two-day NationalWorkshop on “Consumer Rights, Consumption Patterns and Environmental
Concerns” on 25th and 26th November, 2019. The College’s Department of Geography organized this
workshop in collaboration with the Centre for Consumer Studies(CCS) , Indian Institute of Public
Administration(ITPA) , New Delhi (CCS, IIPA, New Delhi).

Prof. (Dr.) Rajendra Prasad, the hon’ble Vice Chancellor of Magadh University, attended as chief
guest and Dr. Suresh Misra, Chair Professor and Coordinator of CCS, IIPA, and Dr. Mamta Pathania,
Assistant Professor of the same Centre, arrived as representatives and resource persons. The list of resource
persons also included Dr. Amit Singh from ITPA; Mr. Amiteshwar Anand, Director ,Asian Development
Education and Research Foundation (NGO), Bihar; Mr. Alok Anand, Director of Bihar Entrepreneur
Association, Patna; Mr. Shiva Nand Singh, State President, Consumer Rights Organisation(NGO) , Bihar;
and Mr. Shyam Bihari Meena(IAS) , Deputy Secretary, Disaster Management Department, Govt. of Bihar.
The Central University of South Bihar, Gaya was also represented by three personalities, namely Prof.
Umesh Singh, Prof. Brajesh Kumar and Prof. Krishnan Chalil. They enlightened the participants on

banking, insurance, e-commerce and environment related issues.



The compact schedule of two days saw engaging discussions on various related topics of public
interest, directly involving the consumer, operations of the market, and essential security measures to be
adopted online and offline to keep out of harm’s way in an overwhelmingly commercialized scenario. The
participation of the audience was spontaneous, and particularly inspiring in view of the fact that this was
the first National level acadmic eventof such magnitude in lastfive decades of existence of the college. the
workshop was attented by teachers, media persons, NGOs and Facutlties and research scholars from diverse

field of the different unviersties of bihar and delhi. Interested students of the college, too, interacted with

the resource persons.

The two day national workshop on Consumer Rights, Consumption Patterns, and Environmental Concerns
at S. M. S. G. College, Sherghati began with the arrival of the Chief Guest, Prof. (Dr.) Rajendra Prasad,
honourable Vice Chancellor of Magadh University, Bodh-Gaya after 10 o’clock in the morning on
25.11.2019 at the college.

A group of students from the college welcomed everyone present on and off stage with a song. Then
the Chief Guest inaugurated the session with the lighting of the ceremonial lamp. It was followed by the
felicitation ceremony. Members of the Organising Committee and other representatives of the college
felicitated the dignitaries present on stage, who included the Chief Guest, along with Dr. Arun Kumar Rajak,
Principal of S. M. S. G. College, Sherghati and Chief Patron of the workshop; Dr. Ashok Kumar Sinha,
Special Invitee and head of the Prof. Suresh Misra, Chief professor and Coordinator, CCS, IIPA, New Delhi;
Dr. Mamta Pathania, Assistant Professor, CCS, IIPA, New Delhi; Dr. Nirajkumar Singh, Convener of the
workshop and head of the Department of Geography, S. M. S. G. College, Sherghati, and Dr. Madan Mohan
Sharma, Proctor and head of the Department of history, S. M. S. G. College, Sherghati. The felicitation
consisted of gifts such as mementos, shawls and copies of the souvenir for the workshop. These were

offered in separate phases to the dignitaries.

When the felicitations were over, the chief patron delivered the welcome address and invited the

Chief Guest to deliver the inaugural address. In his speech the honourable Vice Chancellor touched upon



the crucial role of institutions such as the host college in spreading education among the masses, and the
importance of the chosen topic of the workshop in this. Afterwards Dr. Suresh Misra delivered the keynote
address as the keynote speaker. He related how the chosen topic is of paramount importance in
contemporary society, and outlined the focal areas the speakers would be concentrating on through the

length of the workshop. The inaugural session drew to a close with Dr. Madan Mohan Sharma’s vote of
thanks.

In the first two technical sessions of the day, Prof Suresh Misra, Coordinator, CCS, IIPA, New Delhi
and Dr. Mamta Pathania spoke at length on Consumer Protection and Empowerment and Consumer
Education and Awareness, respectively. Prof. Misra with his data and Dr. Pathania with her lively examples
presented important ideas entertainingly. There was enthusiastic response from the audience as well. The
third technical session saw Mr. Amiteshwar Anand, MCSE-USA, M. Tech. (II'T-D), MBA (IIM-L and
Director, Asian Development Education and Research Foundation (NGO), Bihar, regulate a very timely
discussion on E-Commerce and Cyber Security. The issues related to the topic are becoming increasingly
essential for processes and indispensable were touched upon in his talk. These sessions were chaired by
Prof. Ashok Kumar Sinha, Prof. Krishnan Chalil, Prof. Brajesh Kumar and Prof. Veerender Kumar,
respectively. This brings an end to the first day of the workshop.

Day 2

The second day of the national workshop began with a technical session chaired by Dr. M. M. Sharma,
proctor and Head, Dept. of history, S. M. S. G. College. In this session Dr. Amit Singh, Asst. Professor,
IIPA delivered a lecture on Misleading Advertisements and Consumer Protection and discussed this issue
in details with many examples and serious implications of advertisements in society. The next session was
preceded by celebrating constitutional day (26" November) by pledging an oath of the preamble of our
constitution. Prof. Umesh Singh, Centre for Environmental Sciences, Central University South Bihar, Gaya,

chaired the next session in which Dr. Mamta Pathania discussed the manifold necessities and pitfalls of



contemporary marketing and consumption of food items and how consumers ought to navigate through

these. This session was reportedly the most popular with the audience.

The following session saw Dr. Umesh Singh as speaker and Prof. Ramadhar Singh from the Department of
Geography, S. Sinha College, Aurangabad as chair, and he delivered his talk on Consumption Patterns and
Environmental Challenges. He presented a thorough account of the interlinked nature of modern consumer
economy and the environment. His talk was followed by lunch break, where appetising items were served.
After that there was a session by Mr. Alok Anand, Director of Bihar Entrepreneur Association, Patna, and
advocate at Patna High Court, who from a legal perspective discussed the Consumer Rights Act and the
challenges faced in its implementation. Lastly there was a panel discussion on Consumer Redressal
Agencies in Bihar. It was attended by Prof. Suresh Misra; Dr. Mamta Pathania; Dr. Amit Singh; Mr. Shiva
Nand Singh, State President, Consumer Rights Organisation (NGO), Bihar; Mr. Amiteshwar Anand; and
Dr. Devendra Kumar Singh, Assistant Professor, Labour and Social Welfare, Magadh University, Bodh-
Gaya. Mr. Shiva Nand Singh chaired the session and several topics related to the local situation of consumer
safety and consumer awareness came up. The audience again displayed enthusiasm and several questions

were raised by them as well.

After this it was time for the valedictory session and certificate distribution. Mr. Shyam Bihari
Meena, Deputy Secretary, Disaster Management Department, Government of Bihar, complemented the
effort in context of deeply philosophical approaches to life and living. A memento was gifted to the Principal
and the Convenor by Prof. Suresh Misra on behalf of ITPA for successfully conducting this workshop. The
convener delivered the vote of thanks. The workshop ended on a positive note, with organisers and delegates

alike expressing satisfaction at the overall smooth conduct of the two days' programme.
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Day 2:







Happy Ending



